
 
Online Financial Conflicts of Interest Training for Jefferson Researchers is now available  
through the Collaborative Institutional Training Initiative (CITI) Program. 
 
Take advantage of this comprehensive, convenient training option to develop expertise in the 
identification and management of financial conflicts of interest while satisfying your compliance 
obligations. 

The Conflicts of Interest Policy for Employees (TJU Policy No. 107.3) requires certain persons 
conducting or otherwise engaging in research activities to , investigators must complete 
Financial Conflicts of Interest training when the following circumstances are present: 

• When a researcher is hired or is newly authorized to conduct research at the University; 

• Before a researcher is permitted to engage in research covered under the University’s 
policies and then at least every four years thereafter; 

• When certain aspects of the University’s COI policies change; 

• If a person engaged in research activities is found to be noncompliance with relevant COI 
policies or FCOI management plans. 

The COI content provided by CITI covers the revised U.S. Public Health Service (PHS) 
regulations associated with financial conflicts of interest and explains an investigator's 
responsibilities relating to the disclosure of "Significant Financial Interests.”  This easy to 
access module is suitable for all persons involved in research studies.  We encourage you to 
take advantage of this valuable resource. 
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Directions to access the COI training module are as follows: 

1. Go to the CITI Training site at https://www.citiprogram.org  

2. If you already have registered for a CITI account, log in as usual and Click on and 
complete the Responsible Conduct of Research (RCR) course. 

https://www.citiprogram.org/


a. IMPORTANT:  If you already have a CITI account and you are from 
another institution. Sign in as usual and scroll down to the option that 
allows you to “Affiliate with another Institution”.  You will need to 
affiliate with Thomas Jefferson University to complete the required 
Responsible Conduct of Research (RCR) course. 

3. If you are new to CITI: 

a. Scroll down the page and on right-hand side you will see “Create an Account,” 
click on the “Register” button.  

b. A page will open and you will be asked to select your organization affiliation, 
type in Thomas Jefferson University. Then click “Continue to Step 2.” 

c. Fill in your name and email address and click “Continue to Step 3.” 

d. Create your User Name and Password. 

e. Select your security question and provide your security answer. Click “Continue 
to Step 4.”  

f. Fill in your gender, ethnicity and race.  You can check off “prefer not to answer,” 
if you don’t wish to provide this information. Click “Continue to Step 5.” 

g. The next page asks if you are interested in the option of receiving CEU credit for 
complete CITI Program courses.  We recommend you check “No.” Indicate whether or 
not you are interest in participating in research surveys.  Click “Continue to Step 6.” 

h. Step 6 requires you to fill in Demographic information. When asked for your 
employee ID number, do not fill in the number on your photo ID.  Your employee ID is 
the number that appears on your pay stub. You can obtain it from PeopleSoft or from 
your department administrator or timekeeper.   

i. At the bottom, you will be asked which you course you plan to take.  Click on 
Responsible Conduct of Research (RCR).   

j. This page asks you to select your courses. Answer the questions as they apply to you. 
Be sure to check off your role under Question 5 for Conflicts of Interest.  If you are not 
faculty or a department administrator, please choose Key Personnel.  Scroll to the bottom 
and click Submit.  

k. The next page will ask you to sign an agreement certifying that you are answering the 
questions to the best of your knowledge.  Click Yes. 

l. On the next page you will have access to your education module. Read the module. 
Take the quiz.  You will receive a certification of completion via email from CITI. 

If you experience any problems, please contact Janyce Lingo at 215-503-0758 or via 
Janyce.lingo@jefferson.edu. 
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